
Apprenticeship 
in Wholesale, Distribution, Warehousing & Storage 
Summary of the Mandatory Outcomes (ENGLAND) 

 
FRAMEWORK SECTOR CODE: 267 

 
Apprenticeship Level 
 
NVQ Distribution, Warehousing & Storage Operations 
 

 
2 

KEY SKILLS, separately certificated, in the following: 
 
Mandatory: 
Communication 
Application of Number 
 
Plus any two separately certificated from the following four Key Skills: 
Information Technology 
Problem Solving 
Working with Others 
Improving Own Learning and Performance 
 

 
 
 
1 
1 
 
 
1 
1 
2 
2 

Employer Responsibilities and Rights (ERR)– Only applicable to 
candidates who started the apprenticeship on or after 1st November 2005. 

 

ADDITIONAL ENHANCEMENTS 
Complete two choices from ether list A or list B, or one choice from both list A 
and list 
B. A minimum of TWO certificated outcomes from the following must be 
achieved: 
List A 
UNIT(s) from the GNVQ Intermediate in Retail & Distributive Services 
UNIT(s) from any of the following NVQs at level 2 
• Distribution Warehousing & Storage Operations 
• Specialist Plant and Machinery Operations 
• Administration 
• Customer Service 
• Sales 
• Procurement 
• Training and Development 
• Using IT 
• International Trade and Services 
• Vehicle Parts Distribution and Supply 
• Transporting Goods by Road 
• Organising Road Transport Operations 
List B 
Each of the following count as one unit 
• CIEH Basic Food Hygiene Certificate 
• IOSH Working Safely 
• CIEH Basic Health & Safety Certificate 
• HSE First Aid at Work (four day programme) 
• Fork lift truck operator certificate (age restrictions apply) 
• European Computer Driving Licence 
• Approved Sector Trade Association short courses and training programmes 
(evidence of completion will also be required) 
 

 

 


